Student Pulse Survey - Fall 2020

Q1 We hope you are having a successful semester at Mason. We kindly ask that you take 2-3 minutes to
complete the following survey in any effort to gauge your current Mason experience and to provide you
with the opportunity to be connected with any necessary resources. Your responses to some questions
may result in additional communication from the university to provide you further information. If you
have questions related to the survey, please contact the Office of Institutional Effectiveness and

Planning at ciep@gmu.edu.

Your participation in the survey will assist Mason in continuously evaluating services to support your
success.

Q2 Which of the following best describes the modality of the courses you are taking this term?
Mostly synchronous remote instruction
Mostly asynchronous remote instruction
Mostly in-person instruction
Mostly hybrid or blended instruction (a combination of remote and in-person instruction)
A balanced mix of formats

Q3 Which of the following best describes your current living situation?
| live on campus.
| live off campus within walking distance to my primary campus.
| live off campus within a 30-minute commute to my primary campus (on average).
| live off campus with a great-than-30-minute commute to my primary campus (on average).
| am currently homeless and/or in transition.
None of the above.
| prefer not to respond.

Q4 With whom do you live currently? (select all that apply)
No one; | live alone
One or more other Mason students
Roommate(s) who are not current Mason students
My spouse or partner
My child or children
My parents
Other relatives
| prefer not to respond
Not listed (please specify):
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Q5 When considering the classes you are taking this semester, please indicate the frequency with which
the following statements occur. (In all, most, some, none of my classes).

e My classes are well-organized and have an adequate syllabus, Blackboard page, or schedule.

e |am able to learn effectively in my in-person classes.

e My instructors actively participate in the class (synchronous sessions, discussion boards, in-
person meetings, etc.).

e My instructors use multimedia (video, audio, etc.) effectively in my classes.

e The instructions for assignments are clear.

e My instructors provide adequate feedback on my performance in my classes.

e | am satisfied with the modality options (online, hybrid, in-person) for my classes this semester.

o | feel engaged in my classes.

e Qverall, I am satisfied with the quality of instruction in my classes.

Q6 Please indicate your level of agreement with the following statements. (strongly agree to strongly
disagree)

e Mason has done a good job keeping students safe and healthy during the current academic
year.

e | am concerned about being able to comply with health policies and procedures (mask wearing,
physical distancing, etc.).

e |am concerned about the failure of others to comply with health policies and procedures (mask
wearing, physical distancing, etc.).

Q7 Please indicate if you would like Mason to contact you regarding assistance or to provide you
additional resources for any of the following: (select all that apply)

Physical health

Mental and emotional health

Ability to access health and well-being resources

Family or personal relationships

Social interactions

Academic performance

Ability to access academic resources

Employment and/or financial well-being

Access to housing

Access to food

Q8 In the space below, please let us know the most positive development that has occurred regarding
your academic and/or co-curricular experience at Mason since March.
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